


THE FACES OF
HOME SUITE HOPE

Part One: The Staft

The Faces of HSH series launched in 2020 to give the community a glimpse of the faces behind Home Suite Hope. It is a four-part
series, in which you will be introduced to: the staff, the board, participants, and mentors and community members.

In this booklet, you will meet the Home Suite Hope staff. Bringing in an array of personal experiences, professional knowledge,
academic achievements, skills, and more, the Home Suite Hope team collectively is a group of individuals that not only complement
each other, but strive towards the ultimate goal of supporting single-parent families experiencing homelessness and moving from poverty
to stability.

As a community, we want you to know who you are enfrusting your resources, time and financial contributions to. We may be the team
on the ground, but the community and our funders make our work possible. Thank you for your continuous support and getting involved
with making our community a better place.

~ The Home Suite Hope Team

OUR MISSION

Home Suite Hope unites a network of
vital support services for our families on
their journey from poverty to stability.

OUR VISION

Lives permanently changed for the better.
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By training, Sara is an Applied Sociologist
and Professor of Sociology with over

two decades of research experience

that focuses on lone mothers and social
policy. This is in addition to her personal
resilience as she raised her own children
as a single mother while completing her
PhD in Sociology. Sara shares a wealth
of knowledge and expertise as she lead’s
Home Suite Hope.



With a Certified Fund Raising Executive
(CFRE) accreditation, a Bachelor of Social
Science, and a Non-Profit Management
graduate certificate paired with her

wide range of fundraising and event
planning expertise, Krystal is equipped
and determined to secure the funding
necessary to help the families Home Suite
Hope serves.



Catherine is a Registered Social Worker
with a minor in Sociology. She has
always had a strong desire to work within
the homelessness sector and make a
long-lasting change in her community.
With her array of experience and
determination, working with Home Suite
Hope has always been a perfect fit.



Sharing her experience in the social
services field along with her knowledge
as a graduate of a Bachelor of Arts in
Human Rights and Equity Studies and
a Diploma in Community and Justice
Services, Nikkian is on the mission to
break barriers and create equitable
opportunity for marginalized and
vulnerable individuals.

NIKKIAN HANSON

Interim Program Manager

My mom showed me what a strong, independent, hard-working woman
looked like as she raised my siblings and | as a single mother working full-
time. She raised me with strong Caribbean roots and encouraged me to
build a career that would allow for generational wealth and bring change
for the black-afro community. In my pursuit of education and employment,
| learned how real the “ism’s” (for example: racism, ageism, classism,
sexism) was, both personally and through my education. This sparked a fire
in me to help others break through societal and systemic barriers and to
help create more equitable opportunities for marginalized and vulnerable
individuals.

| joined Home Suite Hope in 2018 as a part-time Caseworker and then
moved to full-time Case Manager. | play the role as a navigator, connector
and (my favourite role) the cheerleader. Additionally, | sit on various
committees in the community that strive to reduce homelessness and
address the challenges that exist within systems that are geared to support
vulnerable populations. | also work in partnerships with other community
organizations to improve supports and services. Too often the door is
closed for individuals experiencing poverty and | am in the business of
opening up those doors.

How has the housing crisis impacted your participants?

Participants’” motivation to transition to independence has decreased
because their income, with or without a rental subsidy, is insufficient

for some to cover their monthly expenses, pay debt and save for future
planning. The cost of living has increased overall; this means childcare,
basic needs, and transportation have increased, and entry-level positions
salaries have stayed the same or decreased.

What are common “Calls to Action” that are needed from community members?

On a grand scale, we need community members helping us fight for more affordable housing,
transportation support and childcare support. These are the most important supports participants need

to be successful in Home Suite Hope programming. As an everyday call to action, we are in need of
donations of commonly used products such as hygiene products (i.e. unscented feminine products,
shampoo, conditioner, baby wipes, etc.), first aid essentials (i.e. PPE, Polysporin, Tylenol, etc.), and cleaning
supplies. We also need advocates, who are willing to connect participants to services and provide equitable
opportunities to meet their needs, such as counselling services, interview opportunities and employment.

When looking for agencies to partner with, what supports and services are often
requested for by participants?

The supports often requested by participants are always surrounding their ability to advance their
employability and reduce their limited monthly expenses — from food programs, to clothing, to
transportation, to securing childcare to allow them to participate in after-hours programs, etc. If we had
more agencies or partners that could assist with offering these additional supports, we would be able
to either free up time or money for our families. Ultimately giving them the ability to participate in other
activities or o put more money away in their rainy-day funds.

OVER THE PAST YEAR...

| have been in professional development and increasing my knowledge and skills in Social Work as |
work towards my RSW designation. | recently became the Interim Program Manager while Catherine is on
maternity leave. It has been an exciting and great learning opportunity to tap into other areas of HSH.
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FUN FACT

| am learning to speak German.lch Lerne Deutsch.




OUR PROGRAMS

There are 5 main programs that Home Suite Hope offers:

Stabilizing First Halton
A stabilizing program to prepare participants to purse a pathway towards employment, education and/or training,
including Homeward Bound Halton

Homeward Bound Halton
An up to 4-year program that includes a housing rental subsidy, life skills programming, a college scholarship that
includes tuition and books, professional development, mentorship, employment supports and more.

Homeward Bound Halton Youth (Pilot)
An up to 4-year program designed to help young parents, ages 17-24, obtain their secondary school
requirements, attend post-secondary school and secure employment. The program also includes programming
with life skills and food literacy workshops, mentorship opportunities and intensive case management.

Step Forward
An up to 2-year program that provides individuals with intensive case management, life skills programming,
community connections and goal-oriented services plans to maintain housing and increase one’s quality of life
and community engagement.

Life Skills Programming & Community Outreach
Individualized Life Skills training with a Community Outreach Worker that covers topics such as managing your
bills, organizing and maintaining a home, identification and more.

PROGRAM OUTCOMES

Since 2012, Home Suite Hope has served more than 225 individuals.
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In 2014, Home Suite Hope was selected to replicate the award winning Homeward Bound program by Woodgreen
Community Services. Homeward Bound Halton (HBH), now an award-winning programming itself, was launched
and has served more than 39 families. It is the first replication of the program in Canada and is projected to
continue to grow.
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15 participants have obtained their post-
secondary diploma through the HBH program

86% of participants that completed the HBH
program exited with employment
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$48,000 is the average salary of the 100% of participants that completed
participants that completed the HBH program and the HBH program no longer receive social
obtained FT employment assistance

*2020 outcomes



Leah is a Registered Social Worker, with
a Masters and Bachelors of Social Work.
With Leah’s social work and research
skills, paired with her own personal
experiences, she is working alongside
HSH families to help permanently change
lives for the better.



Sarah is a Registered Social Worker

and an Ontario Certified Teacher. She
holds an Educational Assistant Diploma,
Bachelor of Social Work, and a Bachelor
of Education. With her experience
working with vulnerable populations
across multiple systems, Sarah brings an
intersectional and empathetic perspective
fo her approach with Home Suite Hope’s
families and community participants.



As a recent Event Management graduate
from Humber College, Katelyn is eager
to bring her knowledge of events and
fundraising experience fo help better
serve the Home Suite Hope families and
change the trajectories of generational
poverty.



As a Halton resident, Angela shares the
passion and drive to help those in need
in her community. Following a lengthy
career as a writer and editor, Angela
shares her skills as she captures the
organization’s news and participants’
success stories while providing
administrative support to staff.



After being involved with Home Suite
Hope for over a decade, Izabel is no
stranger to the organization or the
funding gaps present. lzabel shares her
expertise in numbers and finances as she
supports Home Suite Hope manage funds
and transactions.
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GET IN TOUCH

Connect with Us

Home Suite Hope loves to stay in touch with the community. Connect with us on any (or all) of our social media platforms to stay
up to date with everything HSH!

Join our Madiling List

Receive our monthly newsletters and be the first to know exclusive news. Visit our website homepage to subscribe at www.
homesuitehope.org

Instagram, Facebook and Linkedin
Follow us on Instagram, Facebook, or LinkedIn for updates, live stories, calls to action and more!
IG: homesuitehope | FB: www.facebook.com/HomeSuiteHope | LinkedIn: Home Suite Hope Shared Living

Blog

Read our weekly blog posts that cover a range of topics from homelessness in Halton Region, to the non-profit sector, to updates
on our community partners. Visit our blog at: www.homesuitehope.org/blog






